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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

STANDARD TERMS OF MEMBERSHIP

Clause A
The Scheme, the Parties and the Term

Al

A2

A3

Ad

A5

These Standard Terms of Membership, together with the Code of Practice and the
Standard Tariff form a legally binding contract (the 'Membership Agreement') between
the parties.

The parties are:

(@) You, Your, The Installer means the party named as the Installer on the Application
Form; and

(b) We, Our, Us means The Integrity Foundation t/a The Home Insulation and
Energy Systems Quality Assured Contractors Scheme (HIES), whose company
number is 07972075 and whose registered office is at Solutions House Chorley
Business & Technology Centre, Euxton Lane, Chorley, Lancashire, England, PR7
B6TE. We administer and provide the Scheme.

We may contact You for any purposes under these Standard Terms of Membership or
the Membership Agreement by means of telephone, e-mail or letter as set out in the
Application Form or as subsequently notified by You to Us.

You can contact Us for any purposes under these Standard Terms of Membership or
the Membership Agreement by means of telephone, e-mail or letter as set out in the
Application Form or as subsequently notified by You to Us.

The Membership Agreement shall come (or be deemed to have come) into force on the
Effective Date and shall continue in force indefinitely thereafter unless and until it is
terminated by either party in accordance with the terms of these Standard Terms of
Membership.

Page 2 of 61

Quality ©2026 | HIES Standard Terms of Membership 2026 | Version 12 | Date circulated: August 2026



The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

STANDARD TERMS OF MEMBERSHIP

Clause B

Definitions

B1

B2

B3

B4

B5

Term

The provisions of the Interpretation Act 1978 shall have effect for the purposes of
interpreting the provisions of these Standard Terms of Membership.

Any Schedules and Appendices to these Standard Terms of Membership form part of
these Standard Terms of Membership and are subject to change from time to time. New
Schedules and Appendices may be added to these Standard Terms of Membership
from time to time and shall take effect as set out herein.

If any provision or part-provision of these Standard Terms of Membership and/or the
Membership Agreement is or becomes for any reason illegal, invalid, ineffective,
inoperable or otherwise unenforceable by law, it shall be modified to the minimum extent
necessary to make it valid, legal and enforceable without affecting the validity and
enforceability of the remainder of these Standard Terms of Membership and/or the
Membership Agreement. If such modification is not possible, the relevant provision or
part-provisions shall be severed and deemed to be deleted from these Standard Terms
of Membership and/or the Membership Agreement and the validity and enforceability
of the remainder of these Standard Terms of Membership and/or the Membership
Agreement shall not be affected or impaired thereby.

No failure or delay by a party to exercise any right or remedy provided under these
Standard Terms of Membership and/or the Membership Agreement or by law shall
constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the
further exercise of that or any other right or remedy. No single or partial exercise of such
right or remedy shall prevent or restrict the further exercise of that or any other right or
remedy.

Unless the context dictates otherwise, the following words or phrases are used
throughout these Standard Terms of Membership shall have the following meanings:

Definition

Able to Pay means Consumers who pay for their contract and are not

ADR

using a grant to pay for all of the goods and/or services.

means alternative dispute resolution.

ADR Provider means the organisation determined in accordance with

Clause M2.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

Annual Fee

Appeals Panel

Application Form

Bond

Change of Contro/

Code of Practice

Code Sponsor

Combined Policy

Commercial Entity

Compliance Default

Consumer

STANDARD TERMS OF MEMBERSHIP

means the fee payable by You to Us in consideration of Your
Membership as detailed in Clause D6 and Clause D7.

means the panel which make determinations in relation to
Your Membership following an appeal against a
determination of the Membership Review Panel, comprised
in accordance with Clause P1.

means the form setting out the details of Your Membership
and which is signed by You to accept the terms of Your
Membership Agreement.

means a sum of money requested by the Scheme to
commence or continue Your Membership. We may calculate
the value of the Bond based on the circumstance and return
the full or a proportionate part of the Bond at Our discretion.
The Bond is paid and held on the terms of the Bond
Agreement.

means if a person who controls any body corporate ceases to
do so or if another person acquires Control of it.

means the Scheme’s then current Code of Practice which
may from time to time be updated by Us and the up to date
version of which is provided in the document titled "HIES
Code of Practice" which can be found on Our website.

means another member organisation with a voluntary code of
practice in respect of consumer protection.

means the Deposit & Stage Payment Protection Insurance
and Insurance-Backed Guarantee.

means an organisation who has ordered/contracted with
You, in the UK.

means a specific breach of Your Membership Agreement
which means that We may charge You in accordance with
the Supplementary Tariff. This means We have placed You
in Our Disciplinary Process.

means a person who has ordered/contracted with You, in the
UK for Jobs for their personal use outside their business,
profession or trade.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

Control

Data Protection Laws

Decision Maker

Decision Notice

Deposit & Stage Payment
Protection Insurance

Disciplinary Process

Domestic Property

Effective Date

STANDARD TERMS OF MEMBERSHIP

means in relation to a body corporate, means the power of a
person to secure that the affairs of the body corporate are
conducted in accordance with the wishes of that person:

(a) by means of the holding of shares, or the possession of
voting power, in or in relation to that or any other body
corporate; or

(b) as a result of any powers conferred by the articles of
association or any other document regulating that or any
other body corporate.

means all applicable data protection and privacy legislation in
force from time to time in the UK including the retained EU law
version of the General Data Protection Regulation ((EU)
2016/679) ("UK GDPR"), the Data Protection Act 2018 (and
regulations made thereunder) or any successor legislation,
and all other legislation and regulatory requirements in force
from time to time which apply to a party relating to the use of
personal data (including, without limitation, the privacy of
electronic communications).

means the person or body charged with making a decision
under the terms of these Standard Terms of Membership.

means a final decision made by Our Decision Maker and
whichis notified to You in writing.

means an insurance policy procured by Us (part of a
Combined Policy) from the marketplace to provide the
Consumer with the protection of a deposit and/or stage
payments that they have paid to You, subject to relevant
policy limits, in the event that You cease to trade.

means where You have breached the Membership
Agreement and We have notified You of the breach in
accordance with Clause V.

means a dwelling, such as a house or a flat used for domestic
purposes only. A dwelling will still be deemed as used for
domestic purposes only when used for a commercial purpose
(such as a home office) provided:

(a) it is confined to one room within the boundary of the
property;

(b) the public do not have access to it; and

(c) a planning consent has not been necessary.

means the date on which Your Membership starts as notified
to You by Us following Your successful application for
Membership.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

FCA

Fees

Force Majeure Event

Installer

Insurance Backed Guarantee

Intellectual Property

Job

Job Value

Licensed Logos

Loss orLosses

STANDARD TERMS OF MEMBERSHIP

means the Financial Conduct Authority or any superseding
body from time to time.

means the Standard Tariff, any Supplementary Tariff and
any Annual Fees.

has the meaning ascribed to that term in Clause W1.

means the party named as the Installer on the Application
Form

means an insurance policy procured by Us from the
marketplace to provide the Consumer or Commercial Entity
with the protection of the Product and workmanship
guarantee provided by You in accordance with Clause G5,
subject to relevant policy limits, in the event that You cease
to trade and are unable to honour the guarantee.

means patents, rights to inventions, copyright and related
rights, rights in software, trade marks (including Licensed
Logos), business names and domain names, rights in get-up,
goodwill and the right to sue for passing off, rights in designs,
database rights, rights to use, and protect the confidentiality
of, confidential information (including know-how), and all
other intellectual property rights, in each case whether
registered or unregistered and including all applications and
rights to apply for and be granted, renewals or extensions of,
and rights to claim priority from, such rights and all similar or
equivalent rights or forms of protection which subsist or will
subsist now or in the future in any part of the world.

means any and all contracts which You enter into with a
Consumer or Commercial Entity for a Domestic Property
(excluding new build properties) for the installation of a
Product You are accredited for by Us during the Term and
which is covered by the Scheme. This includes any
government funded works (e.g. Energy Company Obligation,
Local Authority Delivery Scheme, Social Housing
Decarbonisation Fund, The Great British Insulation Scheme,
Welsh Government Warm Homes — Nest, Warmer Homes
Scotland, Boiler Upgrade Scheme, Warmer Homes Scotland).

means the value of a Job calculated by reference to the
amount which the Consumer or Commercial Entity is due to
pay to You.

means the Intellectual Property which We provide to and
authorise You to use in accordance with the terms of Your
Membership.

means charges, claims, costs, damages, demands, expenses,
liabilities and losses.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

Membership

Membership Agreement

Membership Certificate

Membership Review Panel

Minded To Notice

Oversight Body

Personnel

Portal

Principal Obligations

Privacy Policy

Products

Scheme or HIES

Standard Tariff

STANDARD TERMS OF MEMBERSHIP

means Your Membership of the Scheme.

means the contract between You and Us being made up of:
the Application Form;

these Standard Terms of Membership;

the Code of Practice;

the Privacy Policy; and

the Standard Tariff.

means a certificate of Membership of the Scheme issued
under Clause D6.

means the panel which reviews Your appeal if Your
Membership has been revoked in accordance with Clause
010.

means a preliminary view of the nature of a proposed
decision. An example of this is a minded to terminate notice.

means any third-party validation, certification or approval of
the Code of Practice.

shall mean those of Your employees, consultants, agents or
subcontractors named in the Application Form or as notified
to Us subsequent to the Effective Date.

means Our Job registration Portal through which You shall
register Jobs in accordance with Clause F.

means those of Your obligations, which are set out within
Clause C1.

means Our Privacy Policy setting out how We collect, use
and share personal data, including under the Scheme, in
accordance with the Data Protection Laws.

means the classes of retail Products which We accredit
members under the Scheme to sell to Consumers or
Commercial Entities under the Scheme, and which We
confirm that You are recognised to provide under the
Scheme. These are confirmed on Your Membership
Certificate or as otherwise agreed.

means The Home Insulation & Energy Systems Contractors
Scheme.

means the document provided by Us as amended from time
to time which sets out the fees and charges applicable to the
Scheme.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

Standard Terms of means these standard terms and conditions for Membership
Membership of the Scheme.
Supplementary Tariff We may charge You additional Fees in accordance with the

Membership Agreement which is in addition to the Standard
Tariff. These fees are detailed below (which are exclusive of
VAT):

administration fee: up to £25.00 per Job registered with
Us

desktop audit fee: up to £250.00 per audit

onsite audit fee: up to £1,495.00 per audit

complaint handling/ mediation fee: up to £495.00 per
case

independentinspection fee: up to £495.00 perinspection
independent forensic defective analysis inspection: up to
£1,495.00 per inspection

Ombudsman’s case fee: up to £895.00 per case
contribution to the costs of an Ombudsman’s inspection:

up to £495.00 per inspection

9 voluntary jurisdiction: up to £895.00 per Ombudsman
case

1 Incases where Fees exceed the above amounts, We will
communicate these Fees with You in advance.

=a = E EEE ] =

If You cease to trade or We have grounds to believe You are
no longer trading then the following Fees which are exclusive
of VAT apply:

For the first month:

M £500.00 initial fee for the first month

1 plus £2.50 per Job registered with Us

For every month thereafter:
1 £250.00
1 plus £2.50 per Job registered with Us

The above charges reflect the additional administrative
burden We will bear as a result of the cessation including
(without limitation) increased Consumer calls and
correspondence, and the greater attention spent dealing with
and resolving Your former Membership.

Term means the period of Your Membership in accordance with
the Membership Agreement, during which You remain
subject to the Standard Terms of Membership (as amended
from time to time) and/or Your Membership continues.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

We, Us, Our means The Integrity Foundation t/a The Home Insulation
and Energy Systems Quality Assured Contractors Scheme
(HIES), whose company number is 07972075 and whose
registered office is at Solutions House Chorley Business &
Technology Centre, Euxton Lane, Chorley, Lancashire,
England, PR7 6TE.

You, Your, the Installer means the party specified as the Installer whose details are
set out in the Application Form.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

Clause C
Principal Obligations

C1 This Clause sets out Your Principal Obligations under these Standard Terms of
Membership, which are provided as a summary only. You are bound by the whole
Membership Agreement and therefore Your obligations may extend beyond the
provisions set out within this Clause. Your Principal Obligations are:

(@) to comply with the terms of the Code of Practice;
(b) to register all Jobs on the Portal throughout the Term;

(c) to promote Your Membership by using the point-of-sale and marketing materials
provided to You by Us from time to time or such other methods as We reasonably
require from time to time;

(d) to notify Us of any significant changes to Your business activity or anything which
We may reasonably deem could have an adverse effect on it;

(e) tomaintain adequate financial resources and responsible accounting practices for
maintaining Your business as a going concern;

(f) to provide Us with information, whenever it is requested, in a timely manner, which
shall be at all times correct, accurate and complete and to not mislead Us or
misrepresent to Us in any way;

(8 not to bring the Scheme into disrepute or to misrepresent Us in any way;

(h) not to hold Yourself out as acting on behalf of or having authority to bind the
Scheme or Us, nor have any authority to incur any expenditure in the name of or
for the account of the Scheme or Us;

(i) not to make any false claims as to the Scheme or give warranties on behalf of the
Scheme;

() tocooperate with Us and the ADR Provider with the resolution of disputes;
(k) to comply with all Data Protection Laws; and

() to promptly deal with issues / complaints from regulatory or consumer advisory
bodies.

C2 This Clause sets Our Principal Obligations under these Standard Terms of Membership,
which are provided as a summary only. We are bound by the Membership Agreement
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

and therefore Our obligations may extend beyond the provisions set out within this

STANDARD TERMS OF MEMBERSHIP

Clause C2. Our Principal Obligations to You are to:

(@)

(0)

©

@

©)

(f)

©

operate the Code of Practice;

provide assistance with the resolution of complaints about You from Consumers
and Commercial Entities, including the provision of access to ADR for all Jobs
registered with Us throughout Your Membership;

subject to the provisions of Clause F, procure, for the benefit of Your Consumers
a Deposit & Stage Payment Protection Insurance (part of a Combined Policy),
for a Job registered as Able to Pay, upon receiving payment from You;

subject to the provisions of Clause F, procure, for the benefit of Your Consumers
or Commercial Entities an Insurance-Backed Guarantee upon receiving the
completion date of the Job and payment from You;

provide sales and marketing support materials in accordance with Clause K and to

provide reasonable assistance with Your sales training and advice;

provide information to You, in accordance with Our coordinated primary authority
relationship, relating to relevant changes in legislation, best practice or Consumer
advice; and

to comply with all laws applicable to the Scheme.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

STANDARD TERMS OF MEMBERSHIP

Clause D

Terms of Membership

You have agreed to join the Scheme and agree to be bound by and comply with these Standard

Terms of Membership setting out the terms and conditions applicable to being an Installer of the

Scheme. The Membership Agreement including these Standard Terms of Membership and any

documents referred to in it form the entire agreement between the parties which supersedes and

extinguishes all previous agreements, promises, assurances, warranties, representations and

undertakings between them, whether written or oral, relating to its subject matter. You acknowledge

that in entering into the Membership Agreement, You do not rely on, and shall have no remedies in

respect of, any statement, representation, assurance or warranty (whether made innocently or

negligently) that is not set out in the Membership Agreement or these Standard Terms of

Membership. You agree that You shall have no claim for innocent or negligent misrepresentation or

negligent misstatement based on any statement in these Standard Terms of Membership.

D2

D3

D4

D5

Membership of the Scheme is by invitation only and You are therefore not permitted to
assign, transfer, charge, grant rights to any other person or trade Your Membership with
any other person or entity. In the event that You are subject to a Change of Control or
You sell Your business, You must contact Us to determine the steps required to continue
to recognise You where there is a Change of Control or to recognise the new owner in
the event of a business sale, in either case in accordance with Clause Q4.

You acknowledge that the purpose of the Scheme is to provide Consumer protection
and accordingly You hereby consent to the jurisdiction of the Scheme to the full extent
permitted by the terms of these Standard Terms of Membership, asamended from time
to time. In very limited circumstances, a court of competent jurisdiction may apply public
law principles to the relationship between You and Us, but to the extent permitted by law,
such action is expressly excluded and the relationship between You and Us shall be
determined in accordance with the provisions of the Membership Agreement and these
Standard Terms of Membership.

For the avoidance of doubt, in accordance with Our Articles of Association, You are
designated as a 'Trade Installer' of the Scheme and You are invited to participate in the
Scheme, which is subject to You having passed the accreditation process as part of the
Membership application process. You have no rights to elect the board, administer the
Scheme, ourselves or any committee, sub-group or working party set up by the Scheme
or Us.

Nothing in these Standard Terms of Membership or the Membership Agreement is
intended to, or shall operate to, create a partnership or joint venture between the parties,
or to authorise either party to act as agent for the other, and neither party shall have
authority to act in the name of or on behalf of or otherwise to bind the other in any way
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

(including the making of any representation or warranty, the assumption of any obligation
or liability and the exercise of any right or power). Each party confirms that it is acting on
its own behalf and not for the benefit of any other person.

D6 Before the Effective Date, You shall be required to pay the Annual Fee to Us. Your
Membership is conditional on payment of the Annual Fee. We will issue You with a
Membership Pack after Your Effective Date, which will include Your Membership
Certificate. Your Membership Certificate will be valid for a period of twelve months from
the Effective Date. You shall display the Membership Certificate in a prominent and
public place at Your principal place of business and at each of Your trading premises. You
shall identify Your Membership of the Scheme on Your websites. The Annual Fee shall
be as set out in the Standard Tariff (as varied from time to time if applicable).

D7 We shall invoice You in advance of each anniversary of the Effective Date. You shall pay
the Annual Fee as specified in the invoice. Subject to these Standard Terms of
Membership remaining effective and You paying the Annual Fee in advance of the
applicable anniversary as mentioned in the Clause above or as otherwise specified within
the invoice, the Scheme will issue You with a Renewal Membership Certificate upon
request. If We do not receive the Annual Fee ahead of the applicable anniversary, We
shall be entitled to terminate the Membership Agreement with immediate effect and/or
suspend Your Membership until the Annual Fee has been received.

D8 These Standard Terms of Membership and any variation to them shall have effect
throughout the Term and for any period afterwards where they are expressed to
continue. They shall apply particularly to, but not be exclusively restricted to Your
responsibilities and commitments in respect of:

(@) any contractual obligation accepted by, or affecting, You and any of Your
Consumers or Commercial Entities;

(b) any work contracted and carried out by You (including any subsequent remedial or
warranty work and any negligent or otherwise tortious acts or omissions);

(c) any matter of complaint or claimin tort (including negligence) raised by a member
of the public about or resulting from its dealings with You; and

(d) the obligations set out in Clause C1,

during the period of the Term of Your Membership.

D9 At the end of the Term any of the Standard Terms of Membership or other provisions of
the Membership Agreement which are intended to apply after Your Membership ends
shall continue to apply and You shall be bound to those obligations.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

D10

D11

D12

D13

STANDARD TERMS OF MEMBERSHIP

We permit You to sell the Products to Consumers or Commercial Entities under the
terms of the Scheme. We may from time to time provide You with one month's notice in
the event that Products are to be added to or removed as Products.

You must maintain adequate financial resources and responsible accounting practices
for maintaining Your business as a going concern. Your attention is drawn to Clause T,

which provides permission for Us to share data and information with third parties
including the insurance underwriter, credit reference agencies to, among other matters,
verify that You are maintaining Your business as a going concern.

If We have cause for concern about Your current directors, Personnel or persons with
significant Control, We may take action at Our absolute discretion to terminate or
suspend the Membership Agreement in accordance with Clause R or place You in
Compliance Default.

If We have cause for concern about Your financial stability, We may take action at Our
absolute discretion to terminate the Membership Agreement in accordance with Clause

R or place You in Compliance Default in the event that:

(a) Your creditworthiness reaches a critically low level (either high risk or very high risk,
as provided by Our nominated credit reference agency); or

(b) if You have a County Court Judgement made against You;

(c) Youindicate to Us, in express terms, that You intend to cease to trade or threaten
to cease to trade; or

(d) You enter any composition or arrangement (whether formal or informal) with Your
creditors; or

(e) You become the subject of a voluntary arrangement within the meaning of Section
10of the Insolvency Act 1986 or any statutory modification or re-enactment thereof;
or

() You become unable to pay Your debts within the meaning of Section 123 of the
Insolvency Act 1986 or any statutory modification or re-enactment thereof; or

(8) a receiver manager, administrator or administrative receiver is appointed in
respect of You or any undertaking, assets or income or a substantial part thereof;
or

(h) a winding up resolution of You is passed or any petition is presented to any Court
for Your winding up or You ceasing or threatening to cease to carry on Your
business; or
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

() if Youare convicted of any crime committed in the course of any trade or business
that attracts a fine in excess of five hundred pounds (£500), or any period of
imprisonment for You or any Personnel; or

() If You or any Personnel are charged with an offence for any crime committed in
the course of any trade or business where the statutory penalty for that crime
could be more than a term of two years imprisonment.

D14 If You are considering ceasing trading, You need to notify Us as soon as possible, and You
will be required to pay the costs set out in the Supplementary Tariff.

D15 If You are placed in Compliance Default, We will notify You as such and, as a result, We
may henceforth apply the Supplementary Tariff until such time as You satisfy Us that
You are no longer in default

D16 You shall ensure that all of Your Personnel, Agents and Sub- Contractors shall be fit and
proper persons for discharging their responsibilities under the Membership Agreement.

D17 You acknowledge that inspections carried out by Us or on Our behalf incur charges, which
will be applied in accordance with Supplementary Tariff.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

Clause E
The Code of Practice

E1 You agree to comply at all times with the Terms of the Code of Practice.
E2 In particular, You shall, as set out in the Code of Practice:
(@) act with professional integrity at all times;
(b) treat Consumers fairly and with respect;
(c) be honest and truthful about the products and services that You supply;
(d) respect each Consumer’s home;
(e) provide clear and accessible information at all stages of the work You carry out;
(f) offer clear rights for Consumers to change their mind;
(8 professionally and competently deliver and install Products;
(h) protect Consumers’ deposits and guarantees;
() identify Consumers with additional needs and provide appropriate support; and
() recognise the value of effective complaint-handling systems.

E3 You shall comply with all relevant laws, codes and regulations relevant to the conduct of
Your business.

E4 If You have transferred to the Scheme from any other similar scheme operated by any
other Code Sponsor, You shall be bound to comply with any:

(@) determinations of that Code Sponsor’s disciplinary process;

(b) requirements or recommendations arising from that Code Sponsor’s monitoring
and audit process;

(c) determinations of any appropriate independent panels associated with that Code
Sponsor;

(d) award made by or on behalf of any complaint or dispute resolution person or body
acting on behalf of that Code Sponsor; and

(e) demand for payment from that former Code Sponsor.
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E5 Clause E4 does not apply if:

(@) You exercise a right to appeal using the process set out by the Code Sponsor and
are successful;

(b) a court of law or other competent authority orders that the requirement,
determination or award be set aside.

E6 If You fail to comply with the Terms of this Clause E, We may take action to:

(a) investigate the circumstances of Your default; and/or
(b) place You in Compliance Default; and/or

(c) take disciplinary action in accordance with Clause O; and/or

(d) terminate Your Membership in accordance with Clause R.
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The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation

STANDARD TERMS OF MEMBERSHIP

Clause F
Job Registration

F1

F2

F3

F4

F5

F6

F7

You shall register every Job with Us, subject to the provisions of Clause F7, by using the
Portal.

Your use of the Portal will be subject to the Portal licence terms, which You will need to
accept and adhere to in order to use the Portal.

We shall provide the person nominated by You with instructions, a username and
password on how to access and use the Portal.

You shall register every new Job with Us on the Portal within seven (7) days of You entering
into a contract with a Consumer or Commercial Entity for a Domestic Property. Please
note a contractis formed when You agree to undertake any work — not just when a written
agreement is entered. We may charge You a late registration fee of at least twenty five
percent (25%) above the Standard Tariff for any Job that You register on the Portal
beyond seven (7) days in accordance with the Standard Tariff.

You must notify Us of the completion date of the Job via the Portal within seven (7) days
of completion. No completion date should be entered resulting in the issue of any
Insurance-Backed Guarantee until the Job has been fully completed to the Consumer’s
or Commercial Entity’s satisfaction, all negotiations with respect to the contract value
have been concluded with full payment made, and there being no defects evident in the
Job. Your Guarantee period for the Job shall commence on the completion date.

For a Job registered on the Portal which has no completion date within nine (9) months
of You notifying Us, We will be entitled to:

(@) cancel the Job meaning no Insurance-Backed Guarantee will be procured and/or
issued and You will not be entitled to a credit or refund; or

(o) add a completion date for the Job using data obtained from sources which
indicates a completion or commission date.

The following Jobs are exempt from the requirement for You to notify Us:
(@) You are not required to notify a Job to Us if the total net (excluding VAT) value of
the Job does not exceed three hundred pounds (£300) for Able to Pay goods and

services, unless You are proposing to self-certify the Job under the terms of the
Building Regulations 2010 (through a Competent Person Scheme as set out in the
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Building Regulations 2010) in which case there is no lower limit for the Job Value;
or

(b) You are not required to notify a Job to Us if it is at a property that is overseas
(including the Channel Islands or Isle of Man) — i.e. You are only required to notify
Us of Jobs that are in England, Wales, Scotland, or, upon agreement with Us
Northern Ireland; or

(c) You cannot use the Portal to notify a Job to Us if it is installed at a property on the
fourth story or above (i.e. blocks of flats) — if You are proposing to self-certify such
a Job under the terms of the Building Regulations 2010 (through a Competent
Person Scheme) You must contact Us directly to arrange for the registration of the
Job; or

(d) You are not required to notify a Job to Us if it is not provided to a Consumer or
Commercial Entity for a Domestic Property.

F8 For the avoidance of doubt, the purpose of Job registration by You is so that We can
calculate the fees due for the performance of Our obligations under these Standard
Terms of Membership as a whole, including insurance protection, complaint and dispute
resolution in the interest of assisting Your Consumers, the Scheme’s Intellectual
Property and Portal and Our Installer services. Any representations made to You
regarding what Jobs You may or may not register are superseded by the terms of these
Standard Terms of Membership.

F9 If You fail to comply with the terms of this Clause F, We may regard You as being in

Compliance Default.

F10 You are reminded that Membership is considered an approval, endorsement or
authorisation by Us of You and, therefore, it is a criminal offence under Schedule 1 of the
Consumer Protection from Unfair Trading Regulations 2008 to fail to comply with the
terms of these Standard Terms of Membership. In addition, if You deliberately or
dishonestly fail to comply with the requirements of this Clause F, You are depriving Your

Consumer or Commercial Entity of access to the protection afforded by the Scheme,
thus exposing them to a risk of loss, which could be considered to be fraud by a court of
competent jurisdiction.

F11 You may cancel the registration of any Job by using the Portal provided:
(a) the Job to which the registration relates was cancelled in accordance with the

Consumer’s or Commercial Entity’s rights to change their mind and cancel the
Job; and
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(b) You must notify Us within thirty (30) days of the cancellation of that Job from the
date it was registered with Us.

Providing the notificationis received within thirty (30) days from the date it was registered
with Us, then upon cancellation, You will receive a credit towards the registration of Your
next Job. No credit will be applied for any cancellation received later than thirty (30) days
following the registration.

F12 If You make a mistake with a registration, You should contact Us as soon as possible to
notify Us of the error. We will use reasonable endeavours to rectify the mistake, including
where appropriate, at Our sole discretion, cancellation of the Job registration and issue
You with a credit towards the registration of Your next Job or You may be charged an
administration fee (which You agree to pay) in accordance with the Supplementary
Tariff for Our services in this regard.

F13 We are under no obligation to check the information You supply about the Jobs you
register with Us. However, if We notice a mistake with a registration, We will contact You
as soon as possible to notify You of the error. We may, at Our sole discretion, rectify the
mistake, amend the details of the Job or cancel the Job. You may be charged an
administration fee (which You agree to pay) in accordance with the Supplementary
Tariff for Our services in this regard.

We shall, subject to the provisions of Clause F17, on receipt of Your registration of an Able

to Pay Job for a Consumer, procure a Deposit & Stage Payment Protection Insurance
(part of a Combined Policy) up to and not exceeding twenty five percent (25%) of the
total Job Value or five thousand pounds (£5,000) whichever is the lower amount for a
period of one hundred and twenty (120) days from the date of signature of the contract.
The Deposit & Stage Payment Protection Insurance is procured for a Consumer
regardless of whether or not any deposit is taken and is mandatory. The Deposit & Stage
Payment Protection Insurance will only be procured once Your payment for the Scheme
charges in respect of the relevant Able to Pay Job has been received by Us. We shall
send the relevant Deposit & Stage Payment Protection Insurance documentation
directly to the Consumer for a Domestic Property. No Deposit & Stage Payment
Protection Insurance cover is in place until the Consumer receives the Deposit & Stage
Payment Protection Insurance. You must ensure that no Consumer is left without
protection under the Scheme. Every Consumer must be covered by either Deposit &
Stage Payment Protection Insurance or an Insurance-Backed Guarantee at all times,
with no gaps in cover. It is Your responsibility to register Jobs promptly and provide
accurate completion dates to enable Us to procure the required insurance policies.

F14 You shall inform consumers that any insurance policies procured by Us will only provide
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cover for Deposits or Staged Payments up to a maximum of twenty-five percent (25%)
of the total contract value or five thousand pounds (£5,000), whichever is the lesser. Any
amounts paid by consumers above this limit will not be covered.

F15 We shall, subject to the provisions of Clause F18, on receipt of Your registration of the

completion of a Job for a Consumer or Commercial Entity, procure an Insurance-
Backed Guarantee in accordance with Your approved guarantee period as set out in
relation to each respective Product in Clause G. This policy is mandatory. The Insurance-
Backed Guarantee will only be procured once Your payment for the Scheme charges in
respect of the relevant Job has been received by Us. This includes any additional Fees or
charges as may be required by the insurer or insurance broker. The relevant Insurance-
Backed Guarantee policy documentation will be sent directly to the Consumer or
Commercial Entity for a Domestic Property. No Insurance-Backed Guarantee is in
place until the Consumer or Commercial Entity receive an Insurance-Backed
Guarantee.

F16 We shall, at Our sole discretion, be entitled to put a Job into a pending status or cancel
the Job after 30 days if We determine there is a risk associated with that Job or queries
go unresolved by the Installer. Examples of this includes, but is not limited to:

(a) The registration has been selected as commercial by You,

(b) The address line within a registration suggests the Job is commercial,

(c) The contract value of the Job exceeds Our specific pricing bracket,

(d) The registration has been selected as funded — other than by You,

(e) You do not have an appropriate payment facility in place,

(f) Thereis no contact in place to send a confirmation related to a funded Job,

(g) If You have selected a rate that is not currently assigned to You,

(h) If a Job’s contract signed date is one hundred and eighty (180) days older than the
registration date,

(i) Any Products that have been identified as high risk by Us,

(j) If a Job has been registered by You that is no longer covered by Us,

(k) If a Job has not gone to the insurer,

() If unusual registration activity has been identified and unresolved within the
specified time period,

(m) If a Job has been registered by You for a product You are not authorised to register,

or
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(n) If aJob has beenregistered by You for a period of length You are not authorised to

register

F17 We shall, at Our sole discretion, be entitled to remove or suspend Your access to the
Portal at any time during Your period of Membership should We have cause for concern
or We deem it necessary. Whilst Your access is suspended, You will be removed from the
‘find an Installer’ search facility on Our website. During this time, You cannot make any
amendments on Jobs registered, You cannot register any new Jobs and sign any new
contracts with Consumers or Commercial Entity. Clause F4 and F5 will not apply if this
Clause F18 is activated.

F18 Once Your access to the Portal is reinstated You will be required to register any Jobs You
were unable to register due to Clause F18.

F19 We shall be entitled to notify any third party that Your access to the Portal has been
removed or suspended.

F20 For the avoidance of any doubt, You cannot retrospectively add a Job to the Portal
where the contract was signed prior to Membership or during any period of suspension
from Membership or following termination of Your Membership.
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Clause G
Licences, Insurance and Guarantees

G1

G2

G3

G4

G5

You agree at all times throughout the Term and for such period as We direct after the
end of Term, to hold insurance, with an insurer authorised to provide insurance policies
covering risks in the UK, in respect of the matters set out in the Code of Practice which
shall for the avoidance of doubt include the following policies carrying at least the
minimum amount of cover specified for Your type of business by statute or as shown
below, whichever is the higher:

(a) a policy of Public Liability Insurance providing a minimum of two million pounds
(£2m) of cover; and

(b) if You employ any person, a policy of Employers Liability Insurance providing a
minimum of five million pounds (£5m) of cover.

You shall maintain the insurance cover set out in Clause G1to cover Your normal types of
business activity, taking care to ensure that there are no policy exclusions (such as
working at height, working in confined spaces, working with oxy-acetylene torches, etc.)
that would affect Your normal types of business activity.

You shall provide a copy of Your insurance policies as required by Clause G1and G2 to Us
at each renewal date of the insurance throughout the Term. You shall notify Us of any
claims made on and changes to Your insurance policies within seven (7) days, by sending
a copy of Your revised policy to Us in the manner We confirm to You.

If You sell, arrange or discuss any finance options with Consumers, You must hold the
appropriate authorisation from the FCA (or be an appointed representative of a party
who does) which We must be able to verify on the FCA’s Financial Services Register. If
You cease to be authorised (or an appointed representative), You must immediately
cease any activity requiring authorisation and notify Us immediately.

You must provide every Consumer with a guarantee for the Products that they have
purchased and Your workmanship which must consist of:

(a) aguarantee, that meets at least the minimum requirements specified in the Code
of Practice and does not exceed any maximum requirements We may specify
generally or specifically to You, for the Product and workmanship for a period
shown for that Product in Your Membership Agreement; and

(b) any manufacturer’s guarantee for each and all of the component parts of the
Product(s) that You are supplying.

Page 23 of 61

Quality ©2026 | HIES Standard Terms of Membership 2026 | Version 12 | Date circulated: August 2026



The Home Insulation & Energy Systems Quality Assured Contractors Scheme a trading name of The Integrity Foundation
STANDARD TERMS OF MEMBERSHIP

G6 You acknowledge that, notwithstanding the additional protection afforded by the
existence of a manufacturer’s guarantee, You maintain primary responsibility for ensuring
that any Product defects are rectified. Where a manufacturer is unable or unwilling to
honour the terms of its guarantee, You are responsible for honouring the terms of Your
own Product and workmanship guarantee for the duration of its cover. You hereby
warrant that You will provide Us with access to any relevant manufacturers’ guarantees
and authority to deal on Your behalf with any manufacturer where You are unable to do
so having used Your reasonable endeavours to do so.

G7 Your tariff and Fees, as set out in the Standard Tariff, are reflective in part, of the
approved guarantee period. If You provide a Consumer or a Commercial Entity with
guarantees in excess of Your approved guarantee:

(a) You agree and acknowledge that We may not be able to obtain cover for You for
any Loss arising out of such excess guarantee and that Your Consumer or
Commercial Entity would not have cover for any claims made by them during any
excess period; and

(o) We may regard You as being in Compliance Default.
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Clause H
Data Exchange

H1 This guidance sets out Our procedures that govern the transfer, both outgoing and
incoming, of data sets between Us and an Installer.

H2 In order to help Us operate in an effective and secure manner, We require You to
provide Us access to Your data pertaining to Product installations.

H3 This data can be transferred using the following methods:

(a) Installer to send Us data — this needs to be in a structured format and will be
agreed during the Membership onboarding process;

(b) Installer completing Job registrations on the Portal We provide; and

(c) We collect data from the Installer — We will log onto the Installer’s IT system and
extract the relevant details.

H4 Information required from You will include, but is not limited to:
(a) File format;
(b)Server DNS/IP Address;
(c) Login credentials; and
(d)Data collection frequency.

H5 We will ensure We will comply with relevant Data Protection Laws as part of Our
processing of any personal data as part of any data exchange.
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Licence of Intellectual Property Rights

Quality ©2026

We permit You to operate Your business under the trading styles and business names
approved by Us. You agree not to carry out any business other than under the approved
trading styles and business names. We will permit You to use the Licensed Logos and
include reference to Your Membership of the Scheme on the basis of the Membership
Agreement. We may from time to time notify You that a trading style, business name
and/or Licensed Logos are to be added to or removed from the approved/permitted list.

We grant to You a non-exclusive, non-transferrable license, on the terms set out in this
Clause | to use Our Intellectual Property in the Licensed Logos for use in connection
with Your Membership and in particular the marketing of the Products and services to
the general public. You shall not alter, deface or modify the Intellectual Property in any
way nor shall You seek to create any derivative, developed or improved rights
(‘lmprovements’). In the event that any Improvements are created then ownership of
these shall automatically vest in Us.

All ownership rights vesting in Our Intellectual Property shall remain Our exclusive
property (or where applicable, the third party from whom the right to use the Intellectual
Property has derived). We make no warranties as to the validity or enforceability of the
Intellectual Property, nor do We warrant that it does not infringe the rights of any third

party.

You shall promptly give Us notice in writing if You become aware of any infringement or
suspected infringement of the Intellectual Property or any other rights relating to Your
Membership. In respect of any matter that falls within this Clause I:

(@) We shall, at Our absolute discretion, decide what action to take in respect of the
matter (if any) and shall conduct and have sole Control over any consequent
action that We deem necessary save that You shall be required to provide any
assistance to Us (including the use of Your name in, or being joined as a party to,
proceedings) with any action to be taken by Us under this Clause 14;

(b) We shall pay all costs in relation to that action (unless any action is wholly or partly
attributable to Your acts or omissions in which case the indemnity at Clause U shall

apply); and

(c) We shall be entitled to one hundred percent (100%) of all damages and other sums
that may be paid or awarded in Our or Your favour as a result of that action.
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15 You shall, within six (6) calendar months from the Effective Date, ensure that You display
the Scheme logo on all customer-facing documents, sales literature/presentations and
websites and advertising whether on TV, radio, social media or the Internet.

16 On termination of Your Membership, You agree that You shall either destroy or pass up
to Us all information and materials belonging to Us or carrying Our Intellectual Property,
or otherwise remove references to Our Intellectual Property from any and all of Your
materials. Upon written request from Us, You shall warrant that You have complied with
the provisions of this Clause 16.

17 Where the Scheme is endorsed by any Oversight Body and such endorsement provides
for You to use the Intellectual Property of that oversight body alongside Our Intellectual
Property, You shall comply with the terms of the license of that Oversight Body as set
out in the Oversight Body’s Standard Terms of Licensing Agreement.

I8 This Clause lis intended to survive the termination of Your Membership. You shall, within

thirty (30) days from the date of termination, ensure that You remove any of Our
Intellectual Property on all customer-facing documents, stationery, sales
literature/presentations, websites, vehicles and all radio, TV, on demand, social media or
internet commercials. For any Job that You enter into after the termination of Your
Membership You are reminded that it is an offence to claim Membership of the Scheme
when You are no longer an Installer of the Scheme.

19 You agree to only use the trading styles and business names (or any branding or name)
only when approved by Us and subject to its registration with Us. In the event that any
trading style, business name or branding of Yours causes Us any Loss You agree to fully
indemnify Us in full against the same.
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Clause J

Your Promotion of the Scheme

J1

J2

J3

J4

J5

J6

You shall ensure that Your relevant administrative staff are trained in the use of the Portal
and have undergone induction training about the Scheme. You shall ensure all such staff
comply with the Code of Practice and the terms of the Portal licence.

You shall ensure that all customer facing Personnel, including any third-party sales staff
(e.g. anybody engaged in the sales process for or on Your behalf) shall receive training
which will include information on selling methods, Consumer rights, cancellation rights
and identifying and dealing with vulnerable Consumers. You shall ensure all such staff
comply with the Code of Practice.

You shall also provide all of Your Consumers or Commercial Entities with information
about how to complain to You and, if they are unable to resolve their complaint with You,
how to complain to Us. You shall also notify all of Your Consumers that a copy of the
Code of Practice is available for free by visiting the Scheme website or by contacting Us.

You shall not explicitly or implicitly claim to represent Our views or those of the Scheme
without the written consent of Our board.

You shall not use material to publicise the Scheme which is not in accordance with the
brand guidelines for the Scheme that We shall supply to You from time to time or that
may be available on the Portal, or material that is no longer in use.

vou | < e

Your
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